
 
 
 

1 -  The product I have purchased is:
 EFU Life Mehfooz Kal – A plan underwritten by EFU Life designed to provide Life Insurance in  
 case of natural or accidental death of the insured person.

 Customer Policy Documents (attached) issued by EFU Life will govern the actual coverage  
 of the policy.

2. For avoidance of doubt, EFU Life Mehfooz Kal is only being marketed and distributed by JS   
 Bank and is solely the product of EFU Life. JS Bank is merely acting in the capacity of a corporate  
 insurance agent/ distributor of EFU Life in connection with the offer of such products. This is not a  
 banking product and JS Bank shall not be held liable in connection with the performance of such   
 product(s) or any loss suffered by the customer resulting from EFU Life processing and/or repudia 
 tion of any claim under the plan.

3. I fully understand that I will receive the coverage as per premium paid according to the category I  
 have selected and I agree that I will have to pay the premium amount for the plan for which I have  
 given the absolute authority to Bank to deduct the payment from my account. 

4. I hereby understand that premium will only be refunded by EFU Life if I cancel the policy within 30  
 days - free – look period which starts from the date of first premium deduction and only during this  
 time I can cancel the policy for a full refund of premium paid. 

5. I understand that no refund will be provided if policy is cancelled after the free look period is ex  
 pired and there are some exclusions/prior conditions that are also not covered under this policy   
 (details mentioned in policy documents). 

6. I am aware that I can file my claim intimation by:
• Calling EFU Life’s helpline 111-338-111 or JS bank’s Helpline 021 - 051 (111-654-321)
• Emailing on claims@efulife.com or ccu.helpdesk@jsbl.com
• Visiting the EFU Life’s Head Office or by walking in the Bank’s Branch

 Thereafter, Bank / EFU will contact for next steps of documentation submission and details
7. I am aware that complains against any grievance can be lodged by:

• Visiting the EFU Life’s Head Office or by walking in the Bank’s Branch
• Calling EFU Life’s Helpline 111‐338‐111 or JS bank’s Helpline 021 - 051 (111-654-321)
• Emailing it to gbd@efulife.com or ccu.helpdesk@jsbl.com

8.  Other documents attached are as follows: 

a)  Welcome Letter
b)  Customer Policy Documents
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